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4S store sales is a "quaternity" as the core of the car franchise mode, including 
vehicle sales (Sale), spare parts (Sparepart), after-sales Service (Service), information 
feedback (Survey), etc. Auto dealers 4S shop management system is a car dealer 
management more scientific, standardized management techniques is an important 
symbol of the sales level of information technology. With the accompanied China's 
rapid economic development and national income increased significantly, more and 
more residents have the purchasing power of the cars, the continuous expansion of the 
domestic new car market, car sales orders rapid growth in the 4S shop, more detailed 
management division more explicit responsibilities of various departments, traditional 
management methods step by step with the modern enterprise management 
requirements out of touch, it is necessary to strengthen the management of electronic 
Focus as car sales management capabilities, the dealer should be committed to the 
establishment of information management systems, the use of computers to reduce the 
arbitrariness of the manual. Enhance the refinement of management, improve 
management quality and efficiency, reducing the occurrence of errors; good 
interaction with customers.  
For these reasons, a car dealer sale of 4S shop management system is designed. 
The system covers the purchase, warehousing, sales, personnel management, and 
performance evaluation modules. The development tool is Java for the front, Mysql 
for the back-end database, information system, with practical, easy to use, friendly 
interface, and system stability. Through a specific car-related data relevant to the 
evaluation indicators, and view the operation of personnel data, etc., to achieve the 
management and reasonable call on the car, to achieve the goal of the car sales 
process management, auto 4S shops order management, inventory management, sales 
management, personnel management, provide the basis. 
    By investigation of the 4S shop, and learn more about the workflow, analysis of 
the sector in the main responsibilities to ensure the practicality of the management 
















physical design, and database establishment, operation, carried out a detailed analysis 
of all aspects of security maintenance.   
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